SMDRA ARBITRATION PROCEDURES

Written Complaint Received
by Association/Board

Professional Standards
Administrator

¥

Grievance Committe
Review of Complaint & Response

Written Response Requested
From Respondent

(Any response is due within 15 days after
complaint is mailed to Respondent.)

Forwarded For
Hearing

4

Mediation Offered
To Parties (See Note 2)

-

(Must be filed within 180 days after the
later of closing, or when the facts giving
rise to the complaint could reasonably
have been known.)

L - Complaint May Be Sent

Back To Complainant For Revision
Or Additional Information

Complaint
Dismissed

Either Party May Appeal
Dismissal To Board of
Directors (see Note 1)

1: Appeal must be made within 20 days
after notice of Grievance Committee decision.

2: Mediation must be offered to parties;
although participation is voluntary.

3: Parties may challenge potential panel
members within 10 days after receipt of
names. Notice of hearing sent to parties at
least 21 days before hearing. Parties must
disclose witnesses & counsel at least 15
days prior to hearing.

4. Appeals based on procedural deficiency
or lack of due process are determined
based on whether the effect of the
deficiency was to deny the appellant a fair
hearing. If so, a new hearing by a different
panel is ordered. If not, Directors can deny
a new hearing.

Dismissal Upheld by
Board of Directors.
Case Dismissed

Board of Directors
Sends Case On

(See Note 3) \ |

N\

For Hearing

(Parties may settle any time prior

to the end of the hearing. If they do
so during hearing, get termination of
arbitration proceedings on the record

Hearing By Arbitration Panel ASAP
(rehearing by new panel, if required)

Parties Settle.
End of Case

A
y

Decision of Panel Sent
To Parties. (If no request
for procedural review, the

Decision Stands.)

Procedural Deficiency

Resulted in Unfair Hearing. - -

Note 4

SHAPE/COLOR
LEGEND

Action by Board
of Directors

before dismissing.)

Right of Either
Party To Request
rocedural Review

Review Hearing By
Board of Directors

(Only basis is lack of procedural due process.

Board cannot overturn decision of Panel. A request
for procedural review must be filed within 20 days
after notice is served on the parties. Review hearing
requires 10 days prior notice.

No Procedural Deficiency,
Deficiency Did Not Result
Unfair Hearing. Decision of

Or
in

Note 4 Panel Becomes Final.
é\rci:ttalsgn%{a Action by the Association/Board
S ——— Parties Action
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