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1: Grievance Committee may ask for response before review.
Response due within 15 days after complaint mailed to Respondent

2: Complainant may appeal for lack of due process. Respondent

Written Complaint Received
By Association
See Note 1

could reasonably have been

Professional Standards

(Must be filed within 180 days after
the facts giving rise to the complaint

can appeal for misapplication/misinterpreatation of Code, lack of
due process, inappropriate sanction, or procedural deficiency.

3: If Respondent waives hearing under expedited procedures, only

known. \ -
the Panel meets to discuss case and recommend sanction.

4: If Panel recommendation upheld, Association keeps
appeal deposit. If overturned, deposit is returned. If modified,
the Directors decide disposition of deposit.
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v Return To Com
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Review

Revision / Offer Assistance
In Preparing Complaint

plainant For Dismissal Upheld by
Board of Directors.

Case Dismissed
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Case or
Articles
Dismissed

Forward For Hearing
And Obtain Response
See Note 1

Appeal By Complainant To
Board Of Directors Within 20
Days After Receipt of Notice

Board of Directors

| N

Expedited procedures offered where Respondent can waive right
to hearing - panel will meet in executive session - see Note 3.
Decision to parties & procedures resume as if Hearing was held.

Hearing By Professional Standards Panel with
21 day notice. Decision to Secretary 10 days
after decision final, then to Parties within 5 more
days. Decision final when in writing, signed

by panel, and after any Board legal review.

Lack Of Due Process
Or Procedural Deficiency.

Rehearing Approved

Appeal to Board Of Directors

Sends Case On
For Hearing

Case resolved by ADR.
Complaint dismissed

Appeal to Panel For Rehearing
By Either Party Within 20 days After
Decision, Based On New Evidence

\ Rehearing denied
v

By Either Party. See Note 2
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